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DUKE Duke Energy
ST3A | 400 South Tryon Street

ENERGYD Charlotte, NC 28202

duke-energy com

FINAL NOTICE
<Current Date> Please call us IMMEDIATELY at 704.382.5009.
Maonday through Friday: 8 am. to b p.m. EST

<Customer Name=>
<Address>
<City, State Zip>

Dear <Customer Name:,

We are working hard to upgrade and improve the power grid and systems to better serve you. As part of this ongoing
work, we began deploying smart meters in 2013, but at your request, you were bypassed from receiving one.

The Public Service Commission of South Carolina approved a manually read meter rider (Rider MRM) for
customers who do not want a communicating meter. To date, you have not enrolled in Rider MRM.

To enroll in Rider MRM, please call us at 704.382 5009 within 14 days. If you do not enroll within this time
frame, we will install a smart meter at the location below. Please note that if we are unable to access your
meter, this will result in your power being disconnected.

<Address] >

If you have already enrolled in Rider MRM cr would like to proceed with having a smart meter installed, please
disregard this notice,

We remain committed to addressing any questions or concemns you may have. Stay connected by contacting us at
704.382.5009 or email SmartMeterCarolinas(@duke-energy.com to schedule an appointment for us to access
our equipment.

Thank you for your attention.
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Robert Moreland
Carolinas Manager
Automated Metering Infrastructure
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